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Capability Statement

At Trivantage, we have the expertise developed over 50 years 
of operations across all sectors of the Australian economy. That 
means no matter what category, sector or business you’re in – we 
specialise in it. We have the high-end capability and experience 
to manage any electrical, security, f ire, or nursecall projects. We 
build long-lasting relationships by retaining knowledge, adding 
value and always delivering on what we promise.

National coverage, local presence

With strategically located offices and service sites across the 
country, we have a presence in every state. That means wherever 
you are in Australia, we can quickly dispatch trained specialists 
to you – 365 days a year, 24 hours a day. Our workforce is made 
up of hundreds of qualif ied electricians, professional engineers 
and specialist technicians with over 130 fully-equipped service 
vehicles at our disposal. The way we operate means that 
knowledge of your business is always retained and accessible 
on the ground. With our uniform approach to project and 
service delivery, you can expect consistency, reliability, quality 
and safety – every time.

WHO WE ARE

Australia’s Complete
Provider of
Specialist Electrical,
Security, Fire and
Nurse Call Solutions

Leaders in safety and quality control

With 50 years experience, we have a proven track record 
in safety and reliability. We strongly believe that good safety 
is good business, and it ’s never OK to take shortcuts. Our 
meticulous approach means less chance of unexpected costs, 
injuries and project delays. All of our systems are ISO 9001 
certif ied, so you can rest assured that every solution we provide 
meets (and often exceeds) Australian standards and industry 
codes. We also invest significantly in training our engineers, 
managers, tradesmen, technicians and apprentices on the best 
equipment in the world.
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Trivantage Group 

Trivantage has locations right across Australia. We have seven (7) 
branches including offices, workshops, and storage facilities that 
provide access to all parts of Australia.

OUR NATIONAL COVERAGE

Our subcontractor network

We have got Australia covered. In addition to our truly national 
coverage with branch offices and storage facilities (several have 
manufacturing capabilities for switchboards), we have a vast 
network of partners working in regional areas to ensure we can 
confidently reach every part of Australia.

We’ve Got
Australia Covered
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Capability Statement

Looking after our customers means that we listen, we work hard to understand 
their needs, develop customised plans to meet their requirements, and constantly 
check-in and review our performance to see how we can improve.

Our Customers
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We are Australia’s leading provider of electrical solutions to 
the commercial sector, specialising in service, refrigeration and 
light and power. We’ve been using the same successful business 
model, servicing the same type of clients for almost 50 years. 
Our track record, expertise and credentials in this sector are 
second to none.

Through our extensive experience, we’ve gained a deep 
understanding and appreciation for the dynamic nature of the 
commercial sector. To address the ever-changing needs of our 
customers, we’re constantly striving to recommend energy-
saving solutions, technological advancements and improvements 
to service efficiency.

ELECTRICAL SERVICES

National Electrical
Specialists

50 years experience servicing the commercial sector 

National coverage

ISO 9001:2015 Quality Management Certified

AS/NZ 4801:2001 / OHSAS 18001:2007
Occupational Health & Safety Certified

ISO 14001:2015 Environmental Management
COMMUNICATIONSENERGYSECURITYLIGHT &

POWER
REFRIGERATIONSERVICE

Premium service nationwide 

With offices in every state and a nationwide team of highly 
trained electricians, we are capable of providing a high quality 
and consistent level of service to sites all across Australia.

We dedicate specialist teams to our customers who become 
highly familiar with site specific layouts, retain important 
knowledge and can access historical data systems remotely. 
This allows them to locate the source of problems faster and 
formulate the right solutions the first time.

If you have an electrical problem, we understand time is money. 
So we’re on standby to provide service support 24 hours a day, 
7 days a week. We’re able to quickly assess most situations over 
the phone and, if necessary, assign a highly trained electrician to 
anywhere in the country.

Good safety is good business

We have a proven track record in health and safety and prioritise 
it above all other business considerations. Our Safety systems are 
independently certified to comply with Occupational Health and 
Safety: OHSAS 18001 as well as AS/NZA 4801.

Product offering

FOR ENQUIRIES PLEASE CONTACT YOUR LOCAL TRIVANTAGE REPRESENTATIVE.
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Capability Statement

With nearly 100 service technicians and fully equipped vehicles including mine spec, 5 star anpac rated vehicles in the 
field, we are ideally placed to meet your maintenance and breakdown needs. Our teams are fully connected to our 
office and business systems through portable tablets and can attend to your needs quickly with a full understanding 
of the job requirements.

REACTIVE MAINTENANCE SERVICES

Trivantage Services

Our account managers schedule maintenance attendance in accordance with the agreed preventative maintenance 
requirements to ensure that our customers are always compliant with statutory and legislative requirements, and, 
to ensure that all assets are operating to the required standards. We will take care of relevant log books and ensure 
they are maintained in accordance with best practice and regulatory requirements. We also offer maintaining asset 
registers for equipment, dilapidation reports, and any audit inspections that may be required.

STATUTORY/PROGRAMMED MAINTENANCE SERVICES

We undertake extensive work with our customers. With strong project management methodologies to ensure that 
these projects are established and agreed, stakeholders are identified, engaged and managed, project plans are 
agreed and tracked, and results are achieved in full and on time.

ENERGY/ROLLOUT PROJECTS
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24/7 National
Support

Our Service Team is led by an experienced team of managers and supervisors that have been involved in all aspects 
of our industry. They are able to quickly assess most situations over the phone and provide appropriate advice, or 
if necessary, assign one of our many technicians to inspect and assess the issue. Our on-line connectivity with all 
service technicians means that any situation can be assessed and solutions developed very quickly.

QUICK SUPPORT CENTRE

Trivantage have got Australia covered. In addition to our truly national coverage with branch offices and storage facilities 
(several have manufacturing capability for switchboards), we have a vast network of subcontract partners working in 
regional areas to ensure we can confidently reach every part of Australia. Our professional call centre management 
system combined with our escalation process for each customer ensures that our customers are always connected.

WIDESPREAD COVERAGE

Our teams are ready and waiting to provide support for our customers - 24 hours a day - 7 days a week. We have 
service technicians on call and able to attend to your emergency needs - either during normal hours or after hours. 
Our call centre is able to alert our technicians once calls are made through telephone and email that are accessed 
through the smartphone and iPad devices carried by each service technician.

24/7 SUPPORT
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Capability Statement

Design, installation and maintenance of leading electronic security, fire 
and nurse call systems.

SPECIALIST SERVICES

Australia’s leading local manufacturer of premium quality switchboards.

Design and installation of electrical solutions in the industrial sectors.

Building Technologies

Manufacturing

Infrastructure
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The Leaders
in Electronic
Security Solutions

deployment and ongoing support. We operate in all states and have 
a growing workforce of 600 employees. SEME Solutions is one of 
Australia’s leading service providers of electronic security solutions, 
specialising in the installation and maintenance of CCTV, Access 
Control, Intruder, Perimeter Detection, Fire, Nursecall and Duress 
Systems. We have the capability to deliver technically complex projects 
Australia wide and have a proven track record in quality control, safety 

teams are capable of meeting the constantly demanding challenges 
of working in markets such as small to large commercial buildings, 
live prisons, active mine sites and health care facilities. Whether your 
security project requires highly technical ICT interfaces or backbone 
IT networks - we have the experience and resources to manage 

engineers and electronic technicians are trained in high-end products 
including Gallagher, lntegriti, Genetec, Geutebruck, Cellguard, Jacques 
Communications and a range of health care products. 

Relationship driven

At Trivantage, everything we do revolves around meeting the business 
needs and wants of our Clients. That’s why the level of service delivery we 
provide is unsurpassed in the industry. We understand and appreciate 
that if you have a problem, it’s a mission critical, so you need a prompt 
solution. Our 365 days a year, 24/7 service teams are here to provide 
superior and excellent service in a timely manner. We pride ourselves 
on building long lasting relationships with clients as trusted advisors by 
listening to their requirements, sharing expertise by working together 

latest Hi-Tech technology through product portfolio, comprehensive 
engineering solutions, delivery and risk mitigation.

BUILDING TECHNOLOGIES

Leaders in quality control and safety

electricians, we have the capacity and capability to manage and 
deliver all components of your turnkey solution. We can guarantee 
your project is delivered to the highest level of our and industry 
quality and control standards. Our Clients depend on us to get the job 

safety and the environment above all other business considerations.

Product offering

ACCESS
CONTROL

CCTVFIRENURSE
CALL

SERVICE

Security license
• WA - Security Agent ’s Licence SA57937 
• VIC - Private Security Business Registration 86555260S 
• NSW - Masters Licence 000102975 
• QLD - Security Providers licence 3526578 

Trained network engineers 

National coverage

• ISO 9001:2015 Quality Management Certified 
• AS/NZ 4801:2001 I OHSAS 

18001:2007 Occupational Health & Safety Certified

ISO 14001:2015 Environmental Management

PERIMETER
FENCING

SECURITY

FOR ENQUIRIES PLEASE CONTACT YOUR LOCAL TRIVANTAGE REPRESENTATIVE.

Capability-Statement.indd   9 31/10/17   2:59 pm



W www.trivantage.com.au10

Capability Statement

We Locally
Manufacture
Australia’s Best
Quality Switchboards

Trivantage Manufacturing has been designing and manufacturing 
premium quality switchboards in Australia for 50 years. We have a 
reputation for quality and a track record of reliability.

With manufacturing facilities in Brisbane, Sydney, Melbourne 
and Perth, and eight offices strategically located across 
Australia, our capabilities are second to none. We manage all 
design, sheetmetal, powdercoating and assembly work in-house 
under strict quality control, ensuring production standards and 
deadlines are always met.

Our extensive national coverage gives us the competitive 
advantage to be able to reduce delivery timeframes and lower 
transport costs.

Product offering

MANUFACTURING

Innovating switchboard technology 

We are continually pushing the boundaries to find better, 
faster, cheaper and more reliable components or methods. 
With the expertise of several of Australia’s leading switchboard 
manufacturers all under the one roof – SJ Electric, LADD Electric, 
Positive Systems, and Central Control Sheetmetal – we’re 
combining IP from all our engineers to innovate switchboard 
technology that will drive modular boards into the future.

National Coverage

ISO 9001:2015 Quality Management Certified

ISO 14001:2015 Environmental Management

AS/NZ 4801:2001 / OHSAS 18001:2007
Occupational Health & Safety Certified

Tested to new Australia standards

12 month warranty on switchboards

We deal with leading suppliers

SHEETMETALDRAFTING

COMMISSIONINGTESTINGINSTALLATIONSERVICE

MANUFACTURING

FOR ENQUIRIES PLEASE CONTACT YOUR LOCAL TRIVANTAGE REPRESENTATIVE.
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Electrical Services

1300 720 075

Building Technologies

1300 007 363

W www.trivantage.com.au

24/7 SERVICE NUMBERS:
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VIC (Head Office)

76 Commercial Drive,

Thomastown VIC 3074

E  info@trivantage.com.au

VIC

76 Commercial Drive,

Thomastown VIC 3074

P 03 9466 3977

REC 13700   REC 24520

Private Security Business Registration

86555260S

QLD

19 Elliot Street,

Albion QLD 4010

P 07 3256 1522

QLD REC 73286

NT REC C2714

QBSA Lic 1265641

Security Providers Licence 3526578

QLD (Mackay)

30-34 John Vella Drive,

Paget QLD 4740

P 07 4842 3900

Security Firm Class 1 & 2 Licence

3526578

NSW

14a Lidco Street

Arndell Park NSW 2148

P 02 9672 0400

NSW REC 235675C

ACT REC 201484

Sec Lic 410 462 638

Masters Licence 000102975

WA

9 Roberts Street (West),

Osborne Park WA 6017

P 08 9470 4292

REC 006006   REC EC001631

Security Agents Licence SA57937

SA

8A Armiger Court,

Holden Hill SA 5088

P 08 8396 1822

REC PGE 128613

Sec Lic ISL 226148

Security Agents Licence ISL284187

TAS

Unit 3, 36 McIntyre Street,

Mornington TAS 7018

P 03 6245 9088

REC 942102


